Appendix !

Sussex Partnership Ward Analysis

September 2015
Children in Care

Children in Care Friends and Family Test Results:

September 2015
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To Date Sep-15 Aug-15
Children in Care 24 0 2
CHYPS/ CAMHS Kent 368 23 15

Children in Care score distribution: September
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13 11 1 0 1 0
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This chart shows the % and number of
respondents answering the FFT question "How
likely are you to recommend our ward/
service/team to friends and family if they needed
similar care or treatment?" as either Extremely
Likely or Likely, combined (known as the
Combined Positive Response rate). It compares
ward/service/ team performance with that of the
division as a whole. The results are shown both
as % of all ratings and as a number of responses.
The current month's cumulative results are
compared with those from the previous month
and all results collected to date.

The headings under the bar chart relate to the
chart above and the table below.

This chart shows the distribution of
scores across the whole scale of
responses to the FFT question " How
likely are you to recommend our
ward/ service/ team to friends and
family if they needed similar care or
treatment? The results are shown
both as % of all ratings and as a
number of responses. The current
month's cumulative results are
compared with those from the
previous month and all results
collected to date.

The headings under the bar chart

relate to the chart above and the
tabhle helow.
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ID date

Ward

Patient / Carer

Opt Out

How likely are you to
recommend our ward to
friends and family if they
needed similar care or
treatment?

What is the main reason for the answer you have given?

Please suggest anything that we could have done
better during your time with us?

How important would this
be to your overall care?
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